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Request received and shipment 
quote sent to client 

Acceptance of quote and PO issued. 
Submission of CI with HS Codes and MSDS to 

commence Customs pre-approval process. 

Identifying any special country 
or product import permits, 

licenses or compliance 
requirements. 

QGL applies for required licenses, 
permits and endorsements in 

destination country. Detailed shipping instructions sent to 
client and shipping approval granted 

by QGL 

Payment of duty and taxes, Clearance 
event, Customs release and Delivery 

to End User 
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